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Application Management Services (AMS) is a strategic
solution to help companies navigate today’s rapidly

Introduction

evolving technological landscape. In the digital era,
businesses are increasingly reliant on software
applications to drive operations, customer and employee
engagement, and innovation. AMS offers a
comprehensive approach to streamline, optimize, and
maintain diverse software applications. In this white
paper, we will explore the importance of an AMS provider
and its benefits for modern organizations.
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( . Reduce Operational Costs

AMS helps manage costs by
providing  specific services,
reducing the need for
companies to maintain
hardware, software licenses,
upgrades, and networking
equipment. The reductions of
these hard costs allow
companies to focus their time
and resources on their core
business and key initiatives.

( . Risk Mitigation & Compliance

AMS providers assess and identify risks to ensure compliance with

industry standards and regulations. These robust measures deliver

protection from security breaches and non-compliance issues and

penalties.
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( . Enhanced Performance
& Reliable Monitoring

Recruiting and onboarding new employees is often a time-consuming
process. With SaaS HCM systems, organizations can streamline their
recruitment process by automating tasks such as resume screening,
applicant tracking, and candidate communications. Once a candidate is
hired, the onboarding process can be simplified by using the SaaS HCM
system to assign tasks, track progress, and ensure that new employees
have all the resources they need to get started
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( . Access to Latest Technology
and Updates

The responsibility of keeping applications current with the latest
technologies, security patches, and updates falls on the AMS provider,
reducing companies’ vulnerabilities and enhancing functionality
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( . Access to Expertise

Access to AMS allows companies to take advantage of the breadth of

expertise in all specialized areas of Human Capital Management they
may not otherwise obtain.
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Conclusion

AMS encompasses the management and maintenance of
an organization's software applications. This service
involves  monitoring, maintaining, updating, and
supporting applications to ensure their optimal
performance, security, and efficiency. AMS providers
perform tasks including software updates, patch
management, troubleshooting, and often offer scalability
and flexibility to adapt to evolving business needs. They
play a crucial role in enhancing application reliability,
reducing downtime, ensuring compliance with industry
standards, and mitigating potential risks, allowing
businesses to focus on their core operations while relying
on expert management of their software infrastructure.

€ @ www.thinkbestpractice.com



